Terms and Conditions
Upon confirmation of your place, please complete and return to
anne@coreclinicalpsychology.com.au.
Name:

Address:

Mobile:
Email:
Permission to add you to our group message? Yes

No

Occupation:
Religion:
Joining Anne and Amanda for
Dinner:
Yes No
Breakfast:
Yes No
Insurance:
Participants are responsible to take out insurance to cover all accidents, medical treatment, retreat
cancellation by circumstances outside of our control, such as COVID restrictions, and travel arrangements
and accommodation.

Cancellation Policy:
1.

2.
3.

In the event a Change Your Story (CYS) Retreat is cancelled or postponed, all monies received by the
CYS will be fully refunded to the participant. However, any other associated costs are not covered by
the CYS and must be covered by the participants own insurance.
The CYS is not responsible for expenses incurred in preparation for any cancelled trips (i.e. costs
associated with travel delays or cancellations, illness or illness/death of family member).
Participant cancellations must be received by the CYS via email. Your place is not cancelled unless you
have received written verification from the CYS to acknowledge your email has been received.
Participants may cancel their booking and receive a 100% refund if they provide written notice 2 weeks
prior to the first day of the retreat. Cancellation by participant incurs a $50 administration fee.

4.

5.

If a participant cancels less than 2 calendar weeks prior to the first day of the retreat, the deposit and
any other monies paid are forfeited, or the participant may nominate an alternate attendee who is not
already registered up until 1 day prior to the retreat, with a $50 administration fee.
Without exception, the CYS does not offer a refund for cancellation with less than 2 weeks' notice,
including injury, personal emergencies, environmental events and political actions.

General
1.
2.

The CYS does not offer discounts, refunds or credits for participants arriving late, leaving early, or
missing any of the PD, or optional activities while on the retreat.
The CYS is not responsible for the provision of any service or arrangements provided by their
accommodation, spa services, a tour operator, transport/excursion driver or other service provider, and
will not be held liable in any way for any acts, errors, omissions, representations, warranties or
negligence by any other service providers or tour operators.

Conditions Acknowledgement
I, the participant, understand and accept the above conditions, as set out, apply to all retreat arrangements
made on my behalf, or on behalf of any guest I bring. I take full responsibility for any liability occurring to
me or my guests as a result of attending this retreat and acknowledge that the CYS, or any of their
presenters, are not responsible or liable for any foreseeable and unforeseeable circumstances that may
arise.

Signed: _________________________ Date: _____/_____/_____

